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TOURISM ENTERTAINMENT

PART OF HOTELS/RESORTS OFFER
- SERVICES WHICH PROVIDE ADDITIONAL VALUE TO DESTINATION

~ ACTIVITIES WHICH CREATE UNFORGETTABLE MEMORIES FOR GUESTS
-~ BRANDING OF RESORT

WHAT IS ENTERTAINMENT -
ANIMATION?

RESORT IS SORT OF HARDWARE

-~ ANIMATION PROGRAM IS SOFTWARE
- QUALITY OF PERFORMANCE AND PROGRAM DEPENDS ON

- ENTERTAINERS
“ALL DEPENDS ON PERSONAL IMPRESSION OF A GUEST




PROGRAM AND GUEST
RELATION

Activities performed by animation team

(

- Program is addapted and negotiated to goals of a
resort and guest structure
- Daily and evening program

- SGust relation and communication skills

AGE GROUPS

- KIDS CLUBS (BABY, MINI, JUNIOR)
- TEENS

- ADULTS

- SENIOR

PROGRAMS

- DAILY
- EVENING




KIDS CORNERS

THEME BASED
AGE GROUPS
KIDS ON STAGE SHOWS

SPORT, CREATIVE, EDUCATIONAL, FUN AND
RECREATION ACTIVITIES




SPORTS PROGRAM

PERFORMING PROGRAM
CREATIVE WORKSHOPS

THEME PARTIES










WHERE COULD YOU
WORK?

Ot QP EIESEE AR &
- CAMPING VILLAGES
- TOURIST RESORTS

- AGENCY ENTERTAINERS (FRENCH STANDARD LCD...)

- CROATIA
- EU
- ASIA

- MINIMUM WORKING PERIOD 2-3 MONTH
- SEASONAL WORK 6-7 MONTH
- 12 MONTH (PROFESSIONAL)
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FLEXIBILITY

« KVALITETAN
ANIMATOR
JEDNAKO
DOBRO
FUNKCIONIRA
U SVIM
VRSTAMA
OBJEKATA

X

FALKENSTEINER @ENTARA fé

HOTELS & RESORTS

MAGIC LIFE .

- ‘)
[& =Y N

Family Hotel , HOTELS & RESORTS
V) ¢ N
e S8

ARERY
V) \‘

Diadora o ¥
U Laguna Porec
14

ADRIATIQ HY-AILT Sheratonn BLUE WAVES

HOTELS RESORTES & SANPING
HOTELS & RESORTS RESORT

i

GI’HQEJD r ", FALKENSTEINER g
SEA SIDE | avcensrenes (NS G/

derd Bon'k""”
e X Xk PSR R R RS BEACH RESORT

5 e

O




WHAT MAKES A
GOOD
ENTERTAINER?

. ALLWAYS SMILING
PROFESSIONAL

. TEAM PLAYER

- PERSON WITH AN
ATTITUDE

. ENTERTAINER

- INFORMER

. ORGANISER



SUPERHERO, BUT WITHN
UPGRADED SKILLS..

. FOREIGN LANGUAGES

. WORKING WITH CHILDREN

. SPORT ACTIVITIES

. CREATIVITY

. DANCING ACTIVITIES

. ACTING AND PERFORMING

. SOFT SKILLS .

. PUBLIC/GUEST RELATION AR
MANAGEMENT LN



?} 2018 “:

{&e, Top 25 Hotels for Families — Thailand

t"p IJNITED STATES WORI D REGIONS

. gﬁa?ﬁﬁ?.. Grand Mirage Beach Resort Pattaya — TRIP ADVISOR
TOP 25 FAMILY
HOTELS IN
THAILAND

“ perfect place for vacation, Spa & lots of
interesting facilities ~

* Really nice hotel just on the outskirts of madness

View deals >




I CROATIAN BRAND

Recognised
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BRING COLOURS TO RESORTS
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