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q Excelsior is the largest Information System on the demand for professional profiles
of Italian companies

q It is part of the official investigations of the Italian National Statistical System 
(SISTAN)

q It has been promoted for over 20 years by Unioncamere along with the Ministry of 
Labor / National Agency for Active Labour Policies (ANPAL), with the involvement of 
the Italian Chambers of Commerce

q It is based on the Business Register, integrated with employment information from 
INPS sources

q It is supported by the network of the Chambers of Commerce - involving more than
480 specialized officials throughout the country, who are responsible for raising
awareness and facilitating the compilation by larger companies in the area 
of competence on a monthly basis

q Currently its field of observation collects all the companies registered in the 
registers of the Chambers of Commerce, with at least one employee from the 
various economic sectors (excluding agriculture and Public Administration)

q Excelsior Portal_ https://excelsior.unioncamere.net

The Excelsior Project: what is it?



q Having a tool that can provide timely information on the professional needs required
by companies with a periodicity useful for the activities of stakeholders committed
with the implementation of Active labour policies

q Carrying out an information system capable of historicizing and segmenting the 
demand in a functional way for the implementation strategies of active policies
related to career guidance

q Giving prospective depth to the forecasts to support the medium / long-term vision of 
the stakeholders.

The Excelsior Project: which aims



The Excelsior Project: areas of interest
Active labour policies
Monthly survey: The data are available monthly in the first decade of the forecast month
and are estimated through a model consistent with the flows resulting from the 
administrative sources (RI / INPS) on average based on 40-50 thousand interviews on 
the WEB platform (CAWI-92% ) and assisted by telephone (CATI-8%)

Guidance policies and services:
Annual survey: The data are available starting from November and are estimated on the 
basis of monthly results consistent with flows from administrative sources (RI / INPS), on 
average based on approximately 500 thousand interviews on the WEB and assisted
platform (CATI)
Medium / long-term scenarios for training planning and 
guidance
Econometric model: forecast of employment needs defined by two components, for 34 
sectors: 

• Expansion/reduction demand;  • Replacement demand.
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Excelsior Project: objectives area 1
Active labour policies
q Developing monthly forecasts for micro-land areas (CPI);

q Defining the quantitative and qualitative dimensions of the professional profiles
sought;

q Developing a model that makes it possible to identify which companies have the
greatest probability of being hired also in relation to a specific professional profile

q Promptly making available to ANPAL and the stakeholders the information taken from
the Information System



Guidance policies and services
q Preparing multi-year reports and historicizations (dictionaries) on qualitative

characteristics linked to the demand for professional profiles;

q Studying the professional profiles and their required skills;

q Analyzing behavior of businesses on human resource issues (job selection, training,
use of school-work alternation/work-related learning ...) and in comparison with the
profile characteristics (exporters, innovators, green ...).

Excelsior Project: objectives area 2



Medium / long-term scenarios for training planning and 
guidance

q Developing medium-term scenarios (5 years) for the private and public sectors
regarding both expansion / reduction demand (change in the stock of employees), and 
replacement demand, (employment component from turnover);

q Comparing scenarios on employment needs and on training offer;

q Supporting training planning and design.

Excelsior Project: objectives area 3
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Fields, objectives, instruments

Active labour 
market policies

Policies and 
services 

for scholastic
orientation

Mid and long 
term scenarios

Developing a model to find
the probability of employment

for specific occupations

Monthly forecasts for each
Italian region and province

Characterizing quantitative e 
qualitative features of 

demanded occupations

Drawing up reports and dictionary of 
occupation to describe the qualitative 

features of professional profiles required

Analysing the enteprises behaviour
with respect to human capital 

and its qualitative characteristics

Analysing the professional profiles
with specific focus on required

skills

Developing mid and long term scenarios
(5-years forecast term) 

for both private and public sectors

Comparing, for the same time 
period, scenarios on employment

needs
with educational and training offer

Supporting education and training 
programs

Monthly survey

Annual survey

Econometric
quinquennial

model 



Excelsior figures
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• Data cover several aspects such as:
• Specific occupations that employers are looking for;
• Skills requirements (soft skills, e-skills, green skills);
• Education level and fields of study required;
• Preferred age of candidates;
• Experience;
• Post placement training;
• Hurdles faced by the company in hiring the required profiles.

• Data are available at national, regional and provincial level, for 
different economic activities and for different company size;

• Monthly output: provides labour market trend indicators;

• Annual output: shows more robust data on characteristics of 
professional profiles.

The Excelsior output



Excelsior: publications 2019
Excelsior Informa: bollettini mensili sui programmi occupazionali delle imprese (regionali e nazionale, 2019)Excelsior Informa: monthly bulletins on business employment programs (regional and national, 2019)



Excelsior Informa: bollettino annuale sui programmi occupazionali delle imprese (regionali e nazionale, 2019)Excelsior Informa: annual bulletin on business employment programs (regional and national, 2019)

Excelsior: publications 2019



The demand for professions
and training of Italian
companies in 2019

Job opportuniBes for qualified and 
professional graduates, high school
graduates and graduates

The ‘job’ after
education_2019"

Digita Skills Green Skills
Cultural
Enterprises

Publications 
for guidance

Excelsior: publications 2019&20c



Immigrant Workers Life long L training, traineeships and 
work related learning

New Enterprises

Medium-term forecasts
of employment and 

professional needs in Italy

2019-2023 

2020-2024
publ. 2020

Excelsior: publications 2019&20cc



Medium-term forecasts of employment and professional needs in Italy

2019-2023 2020-2024

Excelsior: publications 2019&20cc



Main results of 2019 national survey

Source: Bollettino annuale Excelsior,  Unioncamere-Anpal, 2019

enterprises that
expect to recruit

of total enterprises number of 
contracts that will

be activated
young

Recruitment
difficuilty

recruitment
difficulty

Recruitment difficuiltyrecruitment difficulty experience gender 



Characteristics of recruitment
by Business Sector _2019

Source: Bollettino annuale Excelsior,  Unioncamere-Anpal, 2019



Characteristics of recruitment
by Professions_2019

Source: Bollettino annuale Excelsior,  Unioncamere-Anpal, 2019



Characteristics of recruitment
by Professions_2019

Source: Bollettino annuale Excelsior,  Unioncamere-Anpal, 2019



Characteristics of recruitment
by AGE_2019

Source: Bollettino annuale Excelsior,  Unioncamere-Anpal, 2019



Characteristics of recruitment
by AGE_2019

Source: Bollettino annuale Excelsior,  Unioncamere-Anpal, 2019



Characteristics of recruitment
by STUDIES_2019

Source: Bollettino annuale Excelsior,  Unioncamere-Anpal, 2019



SCHOOL-WORK BASED ACTIVITIES_2019

Source: Bollettino annuale Excelsior,  Unioncamere-Anpal, 2019
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Banchedati
The Excelsior database system offers many
possibilities to consult the data: both by 
providing standard tables and summaries
and by allowing the creation of customized
charts and tables.

The system is divided into:
üprofessions database
ü excelsior on line

Excelsior webportal
https://excelsior.unioncamere.net
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DataBase of the professions
The professions database 

provides informa6on 
produced by Excelsior, for all
professional categories with 

at least 50 expected
recruitments.

It is possible to carry out a 
free text search or to browse

hierarchically the 
classifica6on of professions.

In addi6on, regional cards
are available for professional

categories with at least 20 
units in the region. 
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Excelsior online

Excelsior database allows you
to build customized tables and 
graphs starting from statistical
data on the needs of 
companies by sector, 
profession and qualification, up 
to the provincial level



Medium/Long-term forecasts

What will the employment needs of enterprises be in 
the next 5 years?

Trends, 2020-2021
Jobs demand, 2022-2024
Needs and offers for study courses, 2022-2024



outline the possible evolution of the employment needs of
the private economic system and the public administration.

How many workers will be needed?
In 5 years, a total need of 2.7 million employees (about 200
thousand for expansion demand and 2.5 million for
replacement demand) could be forseen

Which are the main drivers?
Eco-sustainability and digitalization are among the main
drivers that are transforming the labour market and will take
on even more importance in the coming years.

Which are the production chains with the most needs?
health supply chain, and "training and culture", "other public
and private services"

Medium/Long-term forecasts



More technical and specialist profiles (44% of the demand)

Educational levels pushed towards graduates and high 
school graduates.

Between 2020 and 2024, the Italian labour market could
need 898,000 graduates and 902,000 high school
graduates, corresponding overall to 69% of the five-year
employment needs, and over 680,000 workers with 
professional qualifications.

Medium/Long-term forecasts



The comparison between supply and demand of recent
graduates shows potential shortages in the supply for the
medical-health field for the next five year, in many STEM
subjetc: Science, Technology, Engineering and
Mathematics.

On the contrary, supply surpluses could occur in the
political-social or linguistic fields.

The estimates show a significant supply-demand mismatch
for vocational education and training (VET)
as there is an overall training offer able to satisfy only 60%
of potential demand, with even more critical situations for
mechanics, wood-furniture, logistics and construction.

Medium/Long-term forecasts



Excelsior webportal
https://excelsior.unioncamere.net

ExcelsiorUnioncamere

Excelsior-Unioncamere

Sistema Informativo Excelsior
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Thank you for your kind attention!


