


We are a people company 
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Fundada em  

1994 
6 
Contact Centers 

105 
Clientes 

5000+ 
Postos de trabalho 

5000 
Colaboradores 

Receitas 

€ 91 M  
2014 



Teleperformance Portugal 

28 languages 

Arabic, Brazilian, Bulgarian, Croatian, Czech, Danish, Dutch, English, Estonian, 
Finnish, Flemish, French, German, Greek, Hungarian, Italian, Latvian, 
Lithuanian, Norwegian, Polish, Portuguese, Romanian, Russian, Serbian, 
Spanish, Swedish, Turkish 

employees 

German 10% Spanish 5% 

French 13% 
Greek 0% 

Dutch 2% 

English 3% 

Italian 2% 
Polish 0% 

Portuguese 
61% 

Brazilian 1% 

Swedish 1% 
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Teleperformance Portugal 
Where we are 



AWARDS & RECOGNITION 

2014 - 2015 
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Best Customer 
Service in the World 
2010, 2013 

Best Quality in 
Customer Service - 
2013 



SOME OF TELEPERFORMANCE 
CLIENTS 

Telco & Utilities 

Financial Services 

Technology 

Others 



We are 

LOOKING 

YOU 

for 



5 reasons to work with us 

• Start an international career in a   

successful and growing company 

• Being involved in projects for       

worldwide brands 

• Meet people from all over the world 

• Develop your language skills and soft  

skills in an international environment 

• Follow your aspirations and gain 

experience in a multinational company 



Who are we looking for? 

Profile:  

Customer Services 

Sales 

Supervisor 

Trainer 

Management 

IT 



Welcome & Support (applicants from 

abroad) 

Airport pickup, integration support, 

Lisbon tour 

Company apartment (applicants from abroad) 

Possibility to live in a company-owned     

apartment for a small fee 

Activities/Experience 

Free water sports, mountain hiking  

And workshops 

Career opportunities 

Investment in training and  

personal development 

Our  

Offer 



join us! 

upgrade your career 

jobs.teleperformance.p

t 



Thank you! 

Katia Minhoto 
Recruitment Marketing Manager 

www.facebook.com/teleperformanceportugal  
www.youtube.com/user/PTTeleperformance  

www.twitter.com/tp_portugal 
www.linkedin.com/company/teleperformance-portugal  

www.instagram.com/teleperformanceportugal 

Follow Us 

http://www.youtube.com/user/PTTeleperformance
http://www.linkedin.com/company/teleperformance-portugal
http://www.twitter.com/tp_portugal
http://www.facebook.com/teleperformanceportugal
http://www.instagram.com/teleperformanceportugal

